ESET® Partner Case Study

Vandernet Technology Services

“We use ESET to protect our technicians when going into a volatile
environment. We know we can connect with confidence!”

—RICHARD BAUM - NETWORK ENGINEER — VANDERNET TECHNOLOGY SERVICES

THE PARTNER

Vandernet Technology Services is a managed service
provider that became an ESET partner in 2016. The
company offers security, network management, backup
solutions and wireless networking to the Missouri region.

WHY THEY CHOSE ESET

When choosing a security provider, Vandernet Technology
Services looked for product performance, service and
flexibility. “ESET is the best security solution that | have
ever had the pleasure of using. To top that, their support
and service department is top notch. Any time | have had
a problem, they are always willing to help and answer
their phones,” says Richard Baum, network engineer.

Vandernet Technology Services benefits from

ESET's flexible monthly MSP model and superior
performance. “We have many customers that need
antivirus solutions and we are able to provide these
through the ESET MSP program. It saves us time and
labor because it JUST WORKS!"” Since switching to ESET,
Vandernet has seen a significant savings in time and
labor hours particularly in servicing infected devices.

In addition to rolling out ESET to their customer base,
Vandernet Technology Services deployed ESET endpoint
security solutions to their own environment. “We use
ESET to protect our technicians when going into a volatile

environment. We know we can connect with confidence!”

About ESET: ESET is a Slovakia-based IT security company founded in 1992 and headquartered in Bratislava. The company has a global presence,
with regional distribution centers in San Diego, Buenos Aires and Singapore, and offices in Sao Paulo and Prague.
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